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March 3, 1995


Lou Picard


Food Services Department


Blue Yonder Airways


1412 Flyby Avenue


Anytown, WA  98999


Dear Lou Picard:


Thank you for the suggestions that you offered in your letter dated February 2, 1995. 


Your suggestions for enhancing the Tater Dicer Mark II were well thought out and clearly stated. I have forwarded them to our engineering department for consideration.


As I’m sure you know, many factors affect product design — raw materials costs, machine tooling capabilities, and so on. Although we can’t promise that we will implement your suggestions, we appreciate them and will give them the serious consideration they deserve.


Thank you again for taking the time to share your ideas with us. 


Sincerely,


Chris Fields


Account Representative


